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Community Transport Preferences



The Transport Priorities Survey was completed by Queensland residents in February 2019 by 2114

Queenslanders.

The aim of the survey was to understand transport infrastructure and service satisfaction in each area,

and the community’s perspective on opportunities and priorities for improvement.

Responses throughout the report are split by district based on the 12 districts used by the Queensland

Department of Transport and Main Roads (DTMR). Each district comprises a number of unique Local

Government Areas (LGAs).

Of the 12 DTMR districts, eight are included in this report. Northern and Western districts are not

included as the survey did not capture a large enough sample size due to the survey coinciding with

cyclone weather affecting these regions.

The districts in this report include: Far North, Fitzroy, Mackay/Whitsunday, Wide Bay/Burnett, Darling

Downs, North Coast, Metropolitan, and South Coast.

The survey adhered to Australian Market and Social Research Society (AMSRS) guidelines.
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Survey Overview



Satisfaction with Local & Main Road infrastructure is generally higher than for Public Transport and Walking/Cycling infrastructure.

‘Local road’ and ‘Main road’ infrastructure received the lowest satisfaction rating in Mackay/Whitsunday, and the highest in Metropolitan. 
Main road infrastructure was also ranked relatively low in Far North, and South Coast.

Public transport satisfaction was greatest in the Metropolitan region, and lowest in Darling Downs, Far North, Wide Bay/Burnett and 
Mackay/Whitsunday.

Walking and cycling infrastructure satisfaction was lowest in Mackay/Whitsunday, Darling Downs, Wide Bay Burnett, and Far North.
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Results across Regions



The respondents were asked “If you could choose where to provide additional infrastructure funding, where would you 
provide it? For this question, you have $100 million to allocate to road infrastructure in your region. Please indicate how many
millions of dollars you would provide to each type of transport infrastructure.”

The aggregated results found:

• Most regions allocated the largest portion of funding to Main roads, except for Metropolitan which allocated the greatest
amount to public transport.

• Public transport received the second highest funding proportion in Far North, Metropolitan, North Coast and South Coast.

• Local roads received the second highest amount of funding in Darling Downs, Fitzroy, Mackay/Whitsunday and Wide 
Bay/Burnett.

• In every district surveyed, Walking/Cycling infrastructure received the smallest proportion of funding allocation, except for
Fitzroy which allocated more to walking/cycling infrastructure than public transport.
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How would the communities spend $100 Million 
on improving transport?



The Far North district comprises eighteen different LGAs, including Cairns, 
Cook, Mareeba, Tablelands and Cassowary Coast.

The survey received 75 responses from Far North residents.

The overall satisfaction with Local Roads was significantly higher than the 
overall satisfaction with all other transport infrastructure types.

Of the four types of transport infrastructure, Far North residents were least 
satisfied with Pubic Transport.

Funding priorities for the region were (1) Main roads, (2) Public transport, 
(3) Local roads, (4) Walking/cycling infrastructure.

Over 60% of respondents indicated ‘safety issues’ as being a problem with 
Main Roads/Highways and with Local Roads.

A high proportion of respondents also noted ‘poor maintenance’ as a 
concern for local roads.

More than half of all Far North respondents also noted that both Main 
Roads/Highways and Local Roads require upgrading due to traffic.

Over half of all respondents in Far North believe there is insufficient public 
transport available in their region.

Over a third of respondents noted that on-road cycling lanes are unsafe, 
and that there’s an insufficient number of cycling lanes/paths available.
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Far North Priorities
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Far North Priority Improvements

MAIN ROADS LOCAL ROADS PUBLIC TRANSPORT WALKNG & CYCLING MAJOR PROJECT
PRIORITIES

Upgrades due to 

traffic

55%

Safety issues

63%

Poor maintenance

44%

Safety issues

63%

Poor maintenance

64%

Upgrades due to 

traffic

51%

Journey time too long

33%

Not enough PT

56%

Doesn’t go where I 

need & stops 

uncomfortable

32%

Not enough 

lanes/paths

35%

On-road bike lanes 

unsafe

47%

No paths provided

31%

Range Roads 

safety upgrades

63%

Overtaking Lanes 

on Kennedy And 

Bruce Highways

60%



The Mackay/Whitsunday district comprises the Isaac, Mackay and Whitsunday LGAs.

The survey received 31 responses from Mackay Whitsunday residents. Based on the 
low sample size, results for this district must be interpreted with caution.

The overall satisfaction with Local Roads was highest, followed by Main roads.

Mackay Whitsunday residents were least satisfied with Pubic Transport and 
Walking/Cycling infrastructure.

Funding priorities for the region were (1) Main roads, (2) Local roads, (3) Public 
transport, (4) Walking/cycling infrastructure.

Nearly three quarters of respondents indicated poor maintenance as the biggest issue 
for both Main and Local roads.

Safety issues were also frequently cited by over half of respondents.

Nearly half of the respondents in this district indicated that Main Roads and Highways 
need upgrading due to traffic. 

Over half of the sample noted poor road/intersection design as an issue affecting local 
roads.

Over two thirds of the respondents in this district noted there was insufficient public 
transport available, and nearly half also noted that the existing public transport does 
not go where they need it to go.

Nearly half of respondents indicated there were no paths provided for walking and 
cycling.
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Mackay Whitsunday Priorities
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Mackay Whitsunday Improvements

MAIN ROADS LOCAL ROADS PUBLIC TRANSPORT WALKNG & CYCLING MAJOR PROJECT
PRIORITIES

Safety issues

68%

Poor maintenance

74%

Upgrades due to 

traffic

48%

Safety issues

58%

Poor maintenance

74%

Poor road/ 

intersection design

52%

Doesn’t go where I 

need

45%

Not enough PT

68%

Journey time too long

26%

Paths & roads not 

maintained

35%

No paths provided

47%

On-road cycling 

lanes unsafe

35%

Bruce Highway 

Upgrades & 

Mackay-Sarina 

duplication

77%

Mackay Ring Road 

Stage 2 and 3

65%

Flood

Upgrades
61%



The Fitzroy district comprises the Banana, Central Highlands, Gladstone, 
Livingstone, Rockhampton and Woorabinda local government areas.

The survey received 48 responses from Fitzroy residents. 

The difference in overall satisfaction between all four infrastructure types was not 
statistically significant. Though, as with many other regions, satisfaction with Public 
Transport infrastructure tended to be lowest.

Funding priorities for the region were (1) Main roads, (2) Local roads, 
(3) Walking/cycling infrastructure, (4) Public transport.

Poor maintenance of Main Roads/Highways was noted by over half of respondents, 
while nearly three quarters indicated local roads were poorly maintained.

Roads requiring upgrading due to traffic and safety issues were also frequently cited 
for both Main and Local roads.

The most commonly cited public transport problem by over half of respondents in 
the Fitzroy district was that there is not enough public transport available.

Other issues noted include public transport not going where people need it to, taking 
too long in transit, and difficulty getting to or from the public transport stops.

Nearly a quarter of respondents from Fitzroy suggested there were no major issues 
with public transport.

Approximately half of the sample from this district noted a lack of paths generally, 
and also specifically a lack of cycling lanes/paths.

Many also noted that walking and cycling are unsafe.
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Fitzroy Priorities
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Fitzroy Improvements

MAIN ROADS LOCAL ROADS PUBLIC TRANSPORT WALKNG & CYCLING MAJOR PROJECT
PRIORITIES

Safety issues

48%

Poor maintenance

58%

Upgrades due to 

traffic

46%

Upgrades due to 

traffic

46%

Poor maintenance

73%

Safety issues

44%

Doesn’t go where I 

need

31%

Not enough PT

52%

Journey time too long

27%

Not enough cycle 

lanes/paths

48%

No paths provided

50%

On-road cycling 

lanes unsafe

27%

Bruce Highway 

Flood Upgrades

73%

Capricorn 

Highway Safety 

Upgrades

73%



The Wide Bay/Burnett district comprises the Bundaberg, Cherbourg, 
Fraser Coast, Gympie, North Burnett and South Burnett local government 
areas.

The survey received 104 responses from Wide Bay Burnett residents. 

Satisfaction with both Local and Main road infrastructure was significantly 
higher than satisfaction with Public Transport or Walking/Cycling 
infrastructure.

Funding priorities for the region were (1) Main roads, (2) Local roads, 
(3) Public transport, (4) Walking/cycling infrastructure.

Over two-thirds of respondents cited poor maintenance as a main issue 
with Local Roads and 57.7% also noted safety issues as a concern.

The main issue with Main Roads and Highways was the roads needing to 
be upgraded due to traffic. Many also cited safety issues (49.0%) and poor 
maintenance (46.2%).

Two thirds of Wide Bay/Burnett residents believe there is not enough 
Public Transport available.

The main issue with Walking/Cycling infrastructure in Wide Bay/Burnett is 
a lack of paths. 
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Wide Bay Burnett Priorities
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Wide Bay Burnett Improvements

MAIN ROADS LOCAL ROADS PUBLIC TRANSPORT WALKNG & CYCLING MAJOR PROJECT
PRIORITIES

Safety issues

49%

Upgrades due to 

traffic

62%

Poor maintenance

46%

Safety issues

58%

Poor maintenance

68%

Poor design & 

traffic upgrades

36%

Doesn’t go where I 

need

38%

Not enough PT

66%

Difficult to get to/from

22%

Not enough cycle 

lanes/paths

38%

No paths provided

42%

Unsafe to 

walk/cycle

31%

Bruce Highway 

Duplication (North 

from Curra)

31%

Bruce Highway 

Safety & Flood 

Upgrades

21%



The Darling Downs district comprises the Goondiwindi, Lockyer Valley, 
Southern Downs, Toowoomba and Western Downs local government areas

The survey received 111 responses from Darling Downs residents. 

Satisfaction ratings for Local and Main roads (investment, quality and overall), 
were significantly higher than satisfaction ratings for Public Transport and 
Walking/Cycling infrastructure, particularly compared to other districts.

Funding priorities for the region were (1) Main roads, (2) Local roads, 
(3) Public transport, (4) Walking/cycling infrastructure.

An equal proportion of respondents (60.4%) indicated ‘poor maintenance’ as 
one of the biggest road issues for both main roads and local roads in the 
Darling Downs region.

Approximately half of respondents also indicated both main roads and local 
roads need upgrading to accommodate traffic.

Safety issues are also a common concern for main roads (33.3%) and local 
roads (44.1%).

The most commonly cited problems with public transport in Darling Downs are 
that there isn’t enough available, or that it doesn’t go where they need to go.

Nearly half of respondents believe there are either no paths or an insufficient 
number of paths provided for walking or cycling.
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Darling Downs Priorities
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Darling Downs Improvements

MAIN ROADS LOCAL ROADS PUBLIC TRANSPORT WALKNG & CYCLING MAJOR PROJECT
PRIORITIES

Upgrades due to 

traffic

46%

Poor maintenance

60%

Safety issues

33%

Upgrades due to 

traffic

53%

Poor maintenance

60%

Safety issues

44%

Doesn’t go where I 

need

43%

Not enough PT

68%

Journey time too long

35%

Not enough cycle 

lanes/paths

41%

No paths provided

48%

On-road cycling 

lanes unsafe

33%

Improved/

increased rail PT 

Toowoomba to 

Brisbane

69%

Safety upgrades 

on Warrego, Gore, 

Cunningham and 

New England 

Highways

57%



The North Coast district comprises the Moreton Bay, Noosa, Somerset and Sunshine 
Coast local government areas.

The survey received 430 responses from North Coast residents. 

Local Road infrastructure was the only form of transport infrastructure to be rated over 
50, and the overall rating for that infrastructure was higher than for all other forms of 
transport infrastructure.

Satisfaction ratings for both Main Roads and Walking/Cycling infrastructure were 
approximately even, and both were significantly higher than for Public Transport. North 
Coast residents were least satisfied with Public Transport, particularly investment in 
Public Transport.

Funding priorities for the region were (1) Main roads, (2) Public transport, 
(3) Local Roads, (4) Walking/cycling infrastructure.

The primary issue with main roads noted by over three-quarters of respondents was 
‘roads need upgrading due to traffic’. 

This was also the main issue for local roads with over half of respondents indicating 
Local Roads need upgrading to account for traffic. Poor maintenance was also cited by 
nearly half of the respondents from the North Coast.

Over half of North Coast residents believe that there is insufficient Public Transport 
available, and that it takes too long in transit.

Over one-third of respondents noted the main issues with walking/cycling infrastructure
included a lack of cycling lanes/paths and that on-road cycling lanes were unsafe.
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North Coast Priorities
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North Coast Improvements

MAIN ROADS LOCAL ROADS PUBLIC TRANSPORT WALKNG & CYCLING MAJOR PROJECT
PRIORITIES

Need new roads

33%

Upgrades due to 

traffic

78%

Poor maintenance

32%

Poor maintenance

47%

Upgrades due to 

traffic

59%

Poor road/ 

intersection design

36%

Not enough PT

51%

Journey time too long

52%

Doesn’t go where I 

need

37%

On-road cycling 

lanes unsafe

39%

Not enough cycle 

lanes/paths

39%

No paths provided

35%

Bruce Highway 

Upgrades

80%

Improved/faster 

Rail to Brisbane

47%



The Metropolitan district comprises the Brisbane, Ipswich and Redland LGAs.

The survey received 957 responses from Metropolitan residents. 

The Metropolitan district is more heavily reliant on Public Transport than any other district 
in this survey.

While they were not significantly different from each other, satisfaction ratings were 
significantly higher for Local roads and Main roads, than for Public Transport or 
Walking/Cycling infrastructure.

Overall satisfaction with Public transport and Main roads was higher in the Metropolitan 
region than any other region.

Funding priorities for the region were (1) Public transport, (2) Main roads, 
(3) Local Roads, (4) Walking/cycling infrastructure. This district was the only one to 
allocate greater funding to Public Transport than any other form of transport infrastructure.

Approximately two thirds of Metropolitan residents believe Main Roads/Highways need 
upgrading to accommodate traffic.

Over half of respondents also indicated local roads should be upgraded to accommodate 
traffic, while a similar proportion also noted poor maintenance on local roads.

Half of residents noted the main issue with public transport is the journey time takes too 
long.

Nearly half of all respondents in this region noted problems with cycling infrastructure 
included not enough cycling lanes/paths and that on-road cycling was unsafe.
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Brisbane Metropolitan Priorities
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Brisbane Metropolitan Improvements

MAIN ROADS LOCAL ROADS PUBLIC TRANSPORT WALKNG & CYCLING

MAJOR PROJECT
PRIORITIES

Poor road/ 

intersection 

design

34%

Upgrades due to 

traffic

66%

Poor maintenance

32%

Poor maintenance

52%

Upgrades due to 

traffic

54%

Poor road/ 

intersection design

41%

Not enough PT

45%

Journey time too long

50%

Doesn’t go where I 

need

36%

On-road cycling 

lanes unsafe

46%

Not enough cycle 

lanes/paths

46%

Footpaths not 

maintained

29%

Eastern suburbs 

bus lane

41%

Centenary Mwy

Upgrades

39%

Faster Rail to 

Ipswich/Toowomba

39%



The South Coast district comprises the Gold Coast, Logan and Scenic Rim LGAs.

The survey received 341 responses from South Coast residents. 

The overall rating for Local Road infrastructure was significantly higher than for all other 
forms of transport Infrastructure. South Coast residents were least satisfied with the 
level of investment in Main Roads.

Funding priorities for the region were (1) Main Roads, (2) Public Transport, 
(3) Local Roads, (4) Walking/cycling infrastructure. 

The proportion of funding that South Coast residents would allocate towards Main 
Roads was nearly double what they would allocate to Public transport. Public Transport 
funding allocation was still significantly higher than for Local Roads, which was 
significantly higher than Walking/Cycling infrastructure funding allocation.

Almost all South Coast residents believe Main Roads and Highways need to be 
upgraded due to traffic.

Nearly two-thirds of South Coast residents also noted local roads need upgrading due 
to traffic, while half indicated the maintenance of local roads was poor.

An approximately even proportion of South Coast residents stated there was not 
enough Public Transport in their district, that public transport doesn’t go where they 
need, and that it takes too long in transit.

The main issues raised around Walking/Cycling were around a lack of paths (both 
specific to cycling and generally), and that walking/cycling was unsafe (both on roads 
and generally).
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South Coast Priorities
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South Coast Improvements

MAIN ROADS LOCAL ROADS PUBLIC TRANSPORT WALKNG & CYCLING

MAJOR PROJECT
PRIORITIES

Need new roads

41%

Upgrades due to 

traffic

90%

Poor road/ 

intersection 

design

31%

Poor maintenance

50%

Upgrades due to 

traffic

66%

Poor road/ 

intersection design

35%

Doesn’t go where I 

need

44%

Not enough PT

46%

Journey time too long

42%

No paths provided

36%

Not enough cycle 

lanes/paths

39%

Unsafe to 

walk/cycle

34%

Pacific Motorway 

Upgrades

79%

Faster Rail

49%

GC Light Rail to 

Airport

45%



Each region has a unique set of transport challenges and community needs.

Safety was generally a more prominent road related concern in regional/non-urban districts, including Far
North, Mackay Whitsunday, Fitzroy, Wide Bay Burnett, and Darling Downs.

Traffic and capacity upgrades were main issues for road infrastructure across all districts, but noted by a
greater percentage of respondents in urban districts including North Coast, Metropolitan, and South Coast.

Public transport varied in prioritisation across districts. Common issues included a lack of public transport
services, long journey times, and not going where respondents needed. Investment and prioritisation of
major public transport projects was more notable in Brisbane Metropolitan, South Coast, North Coast,
Darling Downs, Far North, with some PT projects being more popular than major road upgrades.

Walking and cycling infrastructure was generally the lowest priority and lack of supply or safety concerns
were commonly cited in the issues across all districts. Fitzroy and Metropolitan allocated the greatest level
of investment to walking/cycling infrastructure compared to other regions.

In order to support mode shift, mobility, and transport affordability, resident’s perspectives on network
deficiencies and improvements should be taken into account when prioritising infrastructure upgrades by
Federal, State and Local governments.

For questions or further information on this survey, email RACQ’s Public Policy department at
policy@racq.com.au
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Conclusion
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