
Transport Disadvantage in 
Queensland
RACQ Survey Summary



Queensland is Australia’s most decentralised state, with approximately half the population living outside Greater Brisbane1. This 
decentralisation creates unique challenges to the provision of public transport across the state.

Even those who own or have regular access to a vehicle can still experience transport disadvantage. Forced car ownership occurs 
when low income households with high car ownership have a high proportion of their income going to cars. It is likely to occur in 
regional areas, but is also prevalent in outer suburbs where walking distances are greater and public transport provision is poor or non-
existent.

Transportation disadvantage refers to a lack of access to transportation options. Transportation disadvantage can be linked to a
number of factors, including:

• Cost of transport options / financial distress;

• Lack of available services or vehicles;

• Mobility impairments or disabilities;

• Language or linguistic barriers; or

• Cultural barriers

To better understand the prevalence and impact of transportation disadvantage the RACQ conducted a survey of 500 Queenslanders 
over the age of 18 located across Regional Queensland and SEQ across a range of age groups from 18 years old to 65+. This survey
sought to both understand the key impacts of transport disadvantage within Queensland, and identify potential policy options that those 
suffering from transport disadvantage believed could assist in alleviating the challenges they face.

1Australian Bureau of Statistics Regional Population Estimates March 2020; Queensland 

Government Statisticians Office Population Counter September 2020
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Transport Disadvantage in Queensland
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While transport disadvantage is driven by a range of factors across Queensland, a common theme across the major drivers of transport 
disadvantage has been that the cost of travel is consistently prohibitive and that there is insufficient availability of transportation options. These two 
issues were the two greatest drivers of missed trips across all groups suffering from transportation disadvantage.

While the cost of transport is understandably a major issue for individuals suffering from financial distress, it is notable that it is also the key reason 
why those falling into all groups of transport disadvantage report having failed to take planned or scheduled trips. The expense of transport was 
the primary driver of missed trips even for those groups who suffered from transport disadvantage as a result of a lack of access to transport.

Overall, more than a third of those recipients surveyed were forced to postpone or avoid taking up to 3 trips per week as a result of the cost of 
travel, a lack of access to transportation, or other drivers.

While those suffering from transport disadvantage due to financial stress, lack of services or mobility impairments primarily reported missing social 
trips, work trips were the primary trips missed by those with language or cultural barriers to transport access. This suggests that the ability of those 
from multicultural backgrounds to participate in Queensland’s economy can be severely impacted by transport disadvantage

Activities Limited: 
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Reason for Missing Trips: 
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Vehicle Access & Financial Distress

ACCESS TO A VEHICLE
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With access to services one of the two main drivers of transport 
disadvantage across Queensland, vehicle access has an important 
role to play in ensuring that Queenslanders are able to enjoy 
reasonable mobility options in the absence of alternative transport 
services.

Reflecting the importance of vehicle access to ensuring mobility 
options for Queenslanders, between 87% and 91% of respondents 
across all categories of transport disadvantage reported having 
access to a vehicle. Additionally, an overwhelming majority of those 
suffering from transportation disadvantage reported that they owned 
the vehicle they owned with the 70.5% of respondents suffering from 
transport disadvantage due to financial distress being the lowest 
proportion of any respondent group to own a vehicle.

While the majority of respondents across all categories of transport 
disadvantage reported having access to a vehicle, the costs 
associated with vehicle access was also a significant driver of 
financial stress across survey respondents. 

Almost all of those suffering from financial disadvantage due to 
financial distress, mobility impairments / disability and lack of access 
to vehicles reported suffering from at least some level of financial 
distress due to vehicle ownership, with the majority suffering financial 
distress due to the cost of vehicle ownership on a regular basis.
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Effectiveness of Public Transport Concessions
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Given the financial distress caused by vehicle ownership to 
all groups suffering from financial distress, transport 
concessions have the potential to materially improve the 
conditions of those suffering from financial disadvantage.

Public transport concessions are a major component of the 
mobility concessions made available by the Queensland 
Government. Despite this, approximately a quarter of those 
suffering from transport disadvantage across all groups were 
not aware that public transport concessions were available 
to them.

While a majority of those suffering from transport 
disadvantage are aware of public transport concessions 
available to them, the level of uptake of these concessions 
is significantly below this level.

The level of those eligible for public transport concessions 
that did not take advantage of them ranged from a low of 
32.3% for those suffering transport disadvantage due to a 
lack of available services to 39.3% of those suffering from 
transport disadvantage due to cultural barriers.

Low levels of public transport concession uptake is likely 
due to a range of issues which need to be resolved including 
lack of access to public transport services preventing eligible 
individuals from using concessions, lack of awareness of 
concessions, or uncertainty around how to use concessions. 
Improvements could be made by making concessions 
simpler and increasing awareness of these concessions

PUBLIC TRANSPORT CONCESSIONS
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Effectiveness of Vehicle Related Assistance 
Measures

Beyond public transport concessions, vehicle related 
assistance measures are a major form of transport 
concession that can be made available to those suffering 
from financial disadvantage. These measures largely 
target the costs associated with Government fees and 
charges relating to vehicle ownership.

With a majority of those suffering from transport 
disadvantage reporting that they own a vehicle, vehicle 
assistance measures have the potential to provide 
significant financial benefits.

While vehicle related assistance offer potential benefits 
to motorists suffering from financial distress as a result of 
vehicle ownership, awareness of these measures is 
significantly below the levels of awareness of public 
transport concessions.

Counterintuitively, those suffering from language and 
cultural barriers to transport access reported higher 
levels of awareness of vehicle assistance measure 
availability than those suffering from other forms of 
transport disadvantage.

Consistent with the low levels of awareness of the 
availability of vehicle assistance measure availability, 
uptake of these support measures was very low among 
eligible survey respondents. This suggests significant 
benefits could be realised by increasing awareness and 
uptake of existing vehicle assistance options.

VEHICLE COST MANAGEMENT ASSISTANCE MEASURES



7

Suggested Concession Improvements

Vehicle Access & Cost Assistance
Top 3 Preferred Improvements

Freeze the cost of registration (annual costs will stay at 

current costs and not continue to increase yearly)

Provide subsidies / vouchers for car-share vehicles or 

short term rentals for people who cannot easily afford a 

vehicle

Provide a car-pooling system where riders pay a public 

transport fare and drivers receive a small incentive 

payment for taking passengers

Survey respondents supported a range of potential improvements to the delivery of public transport concessions, vehicle access and 
cost assistance and the way in which the government makes the public aware of its cost assistance programs and mobility offerings.

Respondents were supportive of weekly public transport cost caps for low income, pensioner and concession holders. Beyond this 
there was a belief that providing rewards for the usage of public transport and participation in customer research around Queensland’s 
public transport system would be viable options to improve public transport concession options.

Improvements to vehicle access and cost assistance included a range of measures, with respondents highly supportive of a freeze in 
the cost of vehicle registration which would deliver cost of living relief over a number of years. There was also support for measures 
designed to improve access to vehicles such as subsidised car sharing / rentals and the subsidisation of car pooling systems.

Improvements to information provision included the translation of transport information into multiple languages, the provision of 
informational services that can provide additional information around transport services, and the addition of more stop and service 
announcements on busses.

Public Transport Concessions
Top 3 Preferred Improvements

Cap weekly public transport costs for low income, 

pensioner, and other concession card holders e.g. $30 / 

week or less

Reward points system for using public transport that you 

can trade in for gift cards, free drinks / meals, fuel 

discount vouchers etc.

Provide free public transport trips for participating in 

customer research and surveys about transport in 

Queensland

Translation of transport service information and signage 

into multiple languages

An information session, online chat, or phone hotline 

where you can find out about transport options available 

and ask how to use them

Upcoming / next stop displays and announcements in 

busses

Mobility Information
Top 3 Preferred Improvements
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Conclusion

Transport disadvantage is a major issue across Queensland.

Queensland’s decentralised population creates a range of challenges to the provision of effective public transportation 
options, and as a result vehicle ownership is of high importance to ensuring high quality mobility. However, vehicle 
ownership comes with significant financial burdens which result in a large proportion of those suffering from transport 
disadvantage to also suffer financial distress.

Transport concessions have the potential to alleviate the cost pressures of transport disadvantage. However, a 
significant proportion of those currently suffering from financial disadvantage report either being unaware of existing 
concession options or being unable to take advantage of these concessions. As a result, increasing awareness of 
concession options and improving ease of access is likely to provide significant benefits to those suffering from all 
forms of transport disadvantage.
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