
 

 

RACQ GROUP WHISTLEBLOWER POLICY 
 

Who can make a 

report? 
What can I report? 

Who can I report 

matters to? 

What happens 

after I make a 

report? 

What if I am not 

satisfied with how 

my report has 

been dealt with? 

I need help with 

this Policy. Who 

can I contact? 

This policy applies to you if 

you are a current or former  

• RACQ employee or 

officer (including 

directors and company 

secretaries) 

• RACQ consultant, 

secondee or volunteer 

• RACQ contractor, 

associate, supplier and 

their employee  

• A relative or dependant 

of the above (or their 

spouses) 

The list of what you can 

report is extensive. Refer 

to Section 4 of the Policy 

for a complete list. 

Examples of conducts that 

can be reported are: 

• Dishonest, fraudulent or 

corrupt conduct 

• Illegal conduct (including 

theft, violence, 

harassment, intimidation 

or criminal damage) 

• Conduct that represents 

a danger to the financial 

system or contravenes 

financial services related 

legislation or regulations 

• Breaches of RACQ 

internal policies 

• Conduct that may cause 

financial or non-financial 

loss to RACQ, damage 

to its reputation or be 

otherwise detrimental to 

RACQ’s interests 

You can make a report to 

any of the following: 

• Stopline – RACQ’s 

external Whistleblower 

hotline provider 

• RACQ directors, 

members of the Group 

Executive team or to any 

General Manager 

• Members of the RACQ 

Group Internal Audit and 

Corporate Fraud team 

• RACQ’s External 

Auditors or Actuaries 

• For tax-related 

disclosures – Head of 

Tax and staff reporting to 

this role 

• ASIC, APRA or a 

Commonwealth body 

 

You can make disclosures 

anonymously. 

• Your matter will be 

escalated to the 

Whistleblower Protection 

Officer and 

Whistleblower 

Investigation Officer for 

assessment.  

• An objective, fair and 

independent 

investigation will be 

conducted.   

• You will be kept 

informed of the progress 

of the investigation and 

the outcome if your 

identity is known (i.e., if 

you have not made the 

disclosure 

anonymously). 

 

There are legal protections 

available to you when you 

report a matter. These 

include identity protection, 

protection from detrimental 

acts or omissions, 

compensation and other 

remedies, and civil, 

criminal and administrative 

liability protection. 

• Raise your concern with 

the person you originally 

reported your matter to, 

Stopline, the 

Whistleblower Protection 

Officer, the Group CEO, 

or the Audit Committee 

Chair.  

• Immediately report any 

detrimental action to the 

Whistleblower Protection 

Officer for appropriate 

action to be taken. 

• Whistleblower Protection 

Officer 

• Whistleblower 

Investigation Officer 

• Alternate Whistleblower 

Investigation Officer 

This summary should be read in the conjunction with the full Group Whistleblower Policy.  

https://racq.sharepoint.com/sites/ResourceCentre/Governance/Policy%20and%20related%20documents%20library/Group%20Risk%20&%20Compliance/Group%20Whistleblower%20Policy.pdf
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1. Purpose 

1.1. RACQ is committed to maintain high ethical standards where all employees are respectful, 
professional and considerate and act with honesty and integrity. RACQ employees play a key role 
in ensuring that dishonesty, corruption or other illegal or inappropriate behaviours, conduct or 
activities are reported so they can be dealt with appropriately. It is RACQ’s responsibility to create 
an open, safe and transparent environment where employees and other persons working with 
RACQ who report misconduct or other illegal or inappropriate behaviours are supported and are 
not subject to any Detrimental Actions. 

1.2. This Policy outlines RACQ’s reporting and investigative framework designed to encourage and 
support speaking up when a person has reasonable grounds to suspect misconduct, illegal or 
inappropriate behaviours. It reflects RACQ’s commitment to:  

• high standard of openness, honesty and accountability; 

• the seriousness with which RACQ treats reported matters; 

• ensuring confidentiality; and  

• protecting the person from retaliation and detrimental conduct as a result of reporting their 
concerns. 

2. Application 

2.1 This Policy applies to the reporting of suspected unethical, illegal, fraudulent or undesirable 
conduct in relation to RACQ and its related entities, or an officer or employee of RACQ and its 
related bodies corporate. 

2.2 This Policy does not cover personal work-related grievances as defined in Section 11 of this 
Policy. Personal work-related grievances will be dealt with in accordance with the Grievance 
Policy unless paragraph 4.2 applies.  

2.3 Under this Policy, reports may be made by the following: 

• current and former RACQ officers, including directors and company secretaries; 

• current and former RACQ employees (including full-time, part-time, fixed-term and casual 
employees, and interns); 

• current and former RACQ consultants, secondees and volunteers; 

• current and former RACQ contractors, associates, suppliers and their employees; and 

• relatives or dependants of the above (or their spouses). 

A copy of this Policy is available on our intranet, and the RACQ external internet site. A copy can 
also be requested from Human Resources or from Internal Audit and Corporate Fraud. 

3. Policy objective 

3.1  The objectives of the Policy are to: 

• encourage reporting where there are reasonable grounds to suspect unethical, illegal, 
fraudulent or undesirable conduct has occurred; 

• provide individuals who report such conduct appropriate protection and support from 
detrimental action or retaliation; and 

• take appropriate actions in relation to the information that has been reported. 

4. What type of conduct can be reported under this policy? 

4.1 Conduct which can be reported and dealt with by this Policy (‘Reportable Conduct’) includes the 
following: 

• dishonest, fraudulent, or corrupt conduct (including dishonestly altering or using company 
records or data, unauthorised disclosure or use of confidential information, bribery, misuse of 
authority); 

• illegal conduct (including theft, violence, harassment, intimidation or criminal damage); 
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• conduct that represents a danger to the public, RACQ officers or employees (including unsafe 
work practices, environmental damage or health risks); 

• conduct that represents a danger to the financial system or contravenes financial services 
related legislation or regulations; 

• conduct that breaches internal RACQ policies; 

• conduct that may cause financial or non-financial loss to RACQ, damage to its reputation or 
be otherwise detrimental to RACQ’s interests;  

• conduct that constitutes misconduct or an improper state of affairs or circumstances including 
in relation to the tax affairs of RACQ or a related entity;  

• constitutes an offence against, or a contravention of, a provision of any of the following: 

i. Corporations Act; 

ii. the ASIC Act; 

iii. the Banking Act 1959; 

iv. the Financial Sector (Collection of Data) Act 2001; 

v. the Insurance Act 1973; 

vi. the National Consumer Credit Protection Act 2009; 

vii. Modern Slavery Act 2018; 

viii. an instrument made under an Act referred to in any of subparagraphs (i) to (vii); 

• conduct that constitutes an offence against any other law of the Commonwealth that is 
punishable by imprisonment for a period of 12 months or more;  

• misconduct that is prescribed by regulation.  

4.2 With the exception of the personal work-related grievances listed in Section 11, a personal work-
related grievance may still qualify for protection under the Whistleblower Legislation if: 

• it includes information about misconduct, or information about misconduct includes or is 
accompanied by a personal work-related grievance (mixed report); 

• RACQ has breached employment or other laws punishable by imprisonment for a period of 12 
months or more, engaged in conduct that represents a danger to the public, or the disclosure 
relates to information that suggests misconduct beyond the Whistleblower’s personal 
circumstances; 

• the Whistleblower suffers from or is threatened with detriment for making a disclosure; or 

• the Whistleblower seeks legal advice or legal representation about the operation of the 
Whistleblower protections under the Whistleblower Legislation. 

4.3 Persons reporting information about Reportable Conduct (‘Reported Information’) must have 
reasonable grounds to suspect that Reportable Conduct has occurred or will occur.  This means 
there should be a reasonable basis for these suspicions, which is more than a feeling, opinion or 
assumption. If information is found to be reported for malicious or vexatious purposes, action may 
be taken against the person making such a report. 

5. How to make a report 

5.1 Under this Policy, reports can be made to the following eligible recipients (‘Recipients’): 

• RACQ’s external Whistleblower hotline provider – Stopline 

• RACQ directors, members of the Group Executive team or to any General Manager 

• Members of the RACQ Group Internal Audit or Corporate Fraud team 

• RACQ’s Auditors or Actuaries 

• For tax-related disclosures – Head of Tax and staff reporting to this role 

Details and how to report are provided in Appendix A. 
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Reportable Conduct can also be disclosed to the Australian Securities and Investments 
Commission (ASIC), the Australian Prudential Regulation Authority (APRA), or another 
Commonwealth body prescribed by regulation.  

5.2 A person who wishes to make a report under this policy can choose to remain anonymous. 
However, when deciding whether or not to make a report anonymously, individuals should have 
regard to the extent to which an anonymous disclosure may limit the ability of RACQ to investigate 
the matters disclosed.  

5.3 Where a report is made under this policy on an anonymous basis, it is suggested that the person 
who made the report maintains ongoing two-way communication with RACQ (via the person or 
avenue through which the report was made), so RACQ can ask follow-up questions and provide 
feedback including updates where appropriate. 

5.4 Prior to making a formal disclosure, a person wishing to report a matter can obtain additional 
information from the Whistleblower Protection Officer or the Whistleblower Investigations Officer. 
Refer to Appendix A for contact details of the Whistleblower Protection Officer and the 
Whistleblower Investigations Officer. 

5.5 A Public Interest Disclosure or an Emergency Disclosure can be disclosed to a journalist or a 
parliamentarian under certain circumstances defined in Section 11. However, the Whistleblower 
is encouraged to seek independent legal advice prior to making a Public Interest Disclosure or an 
Emergency Disclosure.  

6. Obligations of a Recipient receiving information from a Whistleblower  

6.1 The Recipients of Reported Information must at all times keep confidential:  

• the identity of the person who disclosed the Reported Information to them; and 

• all information that is likely to lead to the person being identified,  

unless the person consents to their identity being disclosed or the limitations on disclosure outlined 
in Section 7.1 apply.  

6.2 Disclosing the identity of a person who reported Reportable Conduct will be a breach of this policy, 
may be illegal and will be treated as a serious disciplinary matter.  

6.3 A Recipient of Reported Information under this Policy must report to the Whistleblower Protection 
Officer or Whistleblower Investigation Officer. The Recipient may provide information reasonably 
necessary for the purpose of investigating the matter but must take all reasonable steps to reduce 
the risk that the Whistleblower (i.e., the person reporting Reportable Conduct under this Policy) will 
be identified. 

7. Information to be treated confidentially  

7.1 All Reported Information under this Policy will be treated as confidential, unless any of the following 
apply:   

• it is reasonably necessary for the purpose of investigating the matter and all reasonable steps 
are taken to reduce the risk that the Whistleblower will be identified; 

• the information is disclosed to obtain legal advice or representation;  

• the disclosure is required by law (for example where RACQ needs to disclose this information 
to an external regulator or RACQ is ordered to do so by a court);  

• the information is provided to APRA, ASIC or a member of the police; 

• it is to prevent a serious and imminent threat to life, health or property; or 

• the disclosure is made with the consent of the Whistleblower. 

7.2 Measures to protect anonymity of a Whistleblower include but are not limited to the following:  

• Communication with the Whistleblower will be conducted via Stopline (if the Whistleblower has 
reported the matter through Stopline and provided their contact details to the Stopline). For 



 

 

Title: Group Whistleblower Policy 

Author: Group Chief Risk Officer Version: 7.0 

Last Updated: August 2021 Page: 4 of 10 

 

matters reported via other Recipients, communication will be conducted via the other 
Recipients.  

• All personal information or reference to the Whistleblower witnessing an event will be redacted 
from communications including any reports should the matter be investigated. 

• The Whistleblower will be referred to in a gender-neutral context. 

A Whistleblower may adopt a pseudonym for the purpose of their disclosure (this being appropriate 
in circumstances where the discloser wishes to remain anonymous). 

8. Whistleblower’s rights and protection 

8.1 Persons who disclose Reportable Conduct under this Policy will be protected from Detrimental 
Action (as defined in Section 11) resulting from their disclosure through the mechanisms outlined 
in this Policy.  If there are reasonable grounds to believe that detrimental action has occurred or 
is likely to occur, this should be immediately reported to the Whistleblower Protection Officer for 
appropriate action. 

8.2 Any person who is found to have subjected a person to detrimental action as a result of their 
disclosure of Reportable Conduct under this Policy will be subject to disciplinary or remediation 
action (which may include termination of employment or termination of contracts).   

8.3 If any person who disclosed Reportable Conduct under this Policy believes their report has not 
been sufficiently dealt with or their confidentiality has been breached, they may raise the 
concern with the original Recipient, Stopline, the Whistleblower Protection Officer, the Group 
CEO or the Audit Committee Chair.  

 Where the Whistleblower believes their confidentiality has been breached, the person may lodge 
a complaint with a regulator such as ASIC, APRA or the Australian Taxation Office (ATO), for 
investigation.  

8.4 A person who discloses a Reportable Conduct under this Policy qualifies for protection under the 
Whistleblower Legislation (as defined in Section 11) if they are a person defined in Section 2.3 
above to which this Policy applies and: 

• they have made a disclosure of a Reportable Conduct directly to an Eligible Recipient listed in 
Section 5.1 (whether anonymously or not); 

• they have made the disclosure to a legal practitioner for the purposes of obtaining legal advice 
or legal representation about the operation of the Whistleblower Legislation (as defined in 
Section 11) (even if the legal practitioner concludes that a disclosure does not relate to a 
‘Reportable Conduct’); or  

• they have made a Public Interest Disclosure or an Emergency Disclosure.  

8.5 Where Section 8.4 above applies, additional remedies are available to the person making the 
disclosure. These remedies include: 

• the ability to seek compensation and other remedies through the courts if: 

o the Whistleblower suffers loss, damage or injury because of a disclosure; and 

o RACQ failed to take reasonable precautions and exercise due diligence to prevent the 
detrimental conduct. 

•  Protection from any of the following in relation to their disclosure: 

o civil liability (for instance any legal action against the discloser for breach of an employment 
contract, duty of confidentiality or another contractual obligation); 

o criminal liability (for instance attempted prosecution of the discloser for unlawfully releasing 
information, or other use of the disclosure against the discloser in a prosecution (other than 
for making a false disclosure)); and 

o administrative liability (for instance disciplinary action for making the disclosure). 
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• The Whistleblower is encouraged to seek independent legal advice prior to seeking 
compensation or other remedies through the courts.  

8.6 A Whistleblower can still qualify for protection even if their disclosure turns out to be incorrect. 

8.7 Where the person who disclosed the information is found to be part of the unethical, illegal, 
fraudulent or undesirable conduct, appropriate disciplinary or remediation actions may be taken. 

8.8 In addition to Section 7.2, support and practical protection available to a Whistleblower include 
but are not limited to the following:  

• Disclosures will be handled and investigated by suitably qualified investigation staff.  

• All paper and electronic documents and other material relating to disclosures will be stored 
securely. 

• Access to all information relating to a disclosure will be limited to those directly involved in 
managing and investigating the disclosure.  

• Only a restricted number of people who are directly involved in handling and investigating a 
disclosure will be made aware of a Whistleblower’s identity or information that is likely to lead 
to the identification of the discloser (subject to the Whistleblower’s consent). 

• Each person who is involved in handling and investigating a disclosure will be reminded about 
the confidentiality requirements, including that an unauthorised disclosure of a Whistleblower’s 
identity may be a criminal offence. 

• Processes for assessing the risk of detriment against a Whistleblower and other persons (e.g. 
other staff who might be suspected to have made a disclosure) will commence as soon as 
possible after receiving a disclosure. 

• Actions necessary to protect the Whistleblower will be determined and implemented.  

8.9 A Whistleblower may seek independent legal advice or contact regulatory bodies, such as ASIC, 
APRA, or the ATO, if they believe they have suffered detriment.  

9. How matters will be investigated 

9.1 All reports made under this Policy will be escalated to the Whistleblower Protection Officer and 
Whistleblower Investigation Officer, who will assess the appropriate actions to be taken including 
whether the disclosure qualifies for protection under the Whistleblower Legislation and whether a 
formal in-depth investigation is required.  If the matter does not fall within the scope of this Policy 
the Whistleblower Protection Officer may close the matter or refer it elsewhere for consideration 
(such as Human Resources if the matter is a personal work-related grievances). 

9.2 An objective, fair and independent investigation will be conducted under the coordination of the 
Whistleblower Investigation Officer to determine whether there is enough evidence to substantiate 
or refute the matter reported.  At the conclusion of the investigation, an investigation report will be 
provided to the Whistleblower Protection Officer which outlines outcomes and recommended 
actions.  

9.3 Persons who disclose Reportable Conduct under this Policy will be provided with regular updates 
and will be kept informed of outcomes as a result of their disclosure (if their identify has been 
provided). The frequency and timeframe may vary depending on the nature of the disclosure. 
There may be circumstances where it may not be appropriate to provide details of the outcome to 
the Whistleblower.   

9.4 RACQ officers and employees who are included in reports made under this Policy, or to whom 
such reports relate, will be treated fairly.  This will include appropriate interim measures while the 
investigation is being conducted, as well as confidentiality, procedural fairness and natural justice 
as part of the investigation process. 

9.5 Persons who disclose Reportable Conduct under this Policy can refuse to answer questions that 
they feel could reveal their identity at any time, including during follow-up conversations.  

 



 

 

Title: Group Whistleblower Policy 

Author: Group Chief Risk Officer Version: 7.0 

Last Updated: August 2021 Page: 6 of 10 

 

9.6 Matters relating to bullying and harassment will be referred to HR to investigate in accordance 
with the Grievance Policy and Procedure, and the Discrimination, Harassment and Workplace 
Bullying Policy and Procedure.   Anonymity will be maintained in accordance with this policy, when 
requested by a discloser. There may be benefits in matters of this nature being disclosed directly 
with HR, particularly where a discloser wishes to engage in active communication throughout the 
process.   

10. Roles and Responsibilities  

10.1  RACQ Boards 

Oversight of the effectiveness of RACQ’s Whistleblower program, including approval of this Policy.  

10.2  Audit Committees 

• The Audit Committees will have oversight on reported matters and investigation outcomes 
through the reports received from the Group Chief Risk Officer.   

• Annual reporting on the compliance and effective operation of the Whistleblower Program; and 

• Reports, as required, on outcomes from independent reviews on the design and operating 
effectiveness of the Whistleblower Program in compliance with legislative and other 
requirements. 

10.3 Group CEO and Executives 

• Encouraging and creating an open, transparent and safe working environment by setting 
appropriate tone at the top;  

• Ensuring employees are aware of this Policy; and  

• Supporting and actively promoting the reporting of matters. 

10.4 Group Chief Risk Officer  

Responsible for the design and operating effectiveness of the RACQ Whistleblower Program, and 
acts as the Whistleblower Protection Officer.  This includes: 

• Being a point of contact for all reports which meet the requirements of this Policy (along with 
the Whistleblower Investigation Officer); 

• Appointing an appropriately qualified and skilled Whistleblower Investigation Officer; 

• Ensuring appropriate reporting channels are in place and operating for disclosures that quality 
for protection under this Policy; 

• Ensuring provision of relevant protection to persons who make reports within the scope of this 
Policy; 

• Ensuring appropriate and confidential investigations are conducted (with adequate resources) 
into any matters reported under this Policy, and that outcomes from these investigations are 
appropriate and implemented; and 

• Ensuring that an effective training plan is implemented in relation to this Policy. 

10.5 Manager, Corporate Fraud Risk and Investigations 

Responsible for overseeing an effective RACQ Whistleblower Program, and acts as the 
Whistleblower Investigation Officer.  This includes: 

• Being a point of contact for all reports which meet the requirements of this Policy (along with 
the Whistleblower Protection Officer); 

• Coordinating the prompt investigation of matters reported under this Policy, including ensuring 
the appointment of a qualified and skilled cross-functional Investigations team and 
maintenance of confidentiality throughout the investigation; 

• Implementing mechanisms to provide protections to Whistleblowers and employees in line with 
this policy; 

• Delivering appropriate training in relation to this Policy;  

• Escalating matters to the Whistleblower Protection Officer and RACQ Boards, as appropriate;  
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• Implementing monitoring, assurance and continuous improvement in relation to the 
Whistleblower Program and this Policy; and 

• Providing a summary of all reported matters under the Whistleblower Program and the way in 
which they were addressed to the Audit Committees twice a year, or more frequently if 
required; and  

• Providing annual report on the compliance and effective operation of the Whistleblower 
Program to the Audit Committees. 

10.6 Senior Corporate Fraud Specialist 

• Responsible for conducting investigation and support activities assigned by the Whistleblower 
Investigation Officer in relation to reports received in accordance with this Policy and ensuring 
appropriate record-keeping for all reports and activities conducted in line with this Policy. 

10.7 All RACQ Officers, Employees, Contractors and Agents 

Where there are reasonable grounds, report suspected incidences of Reportable Conduct, in 
accordance with this Policy. 

11. Definitions 

Personal work-related 
grievances 

Matters dealt with in line with the RACQ Grievance Policy, for example: 

• An interpersonal conflict between the discloser and another employee; 

• A decision relating to the engagement, transfer or promotion of the 
discloser; 

• A decision relating to the terms and conditions of employment or 
engagement of the discloser; 

• A decision to suspend or terminate the engagement of the discloser, 
or otherwise to discipline the discloser; 

• A decision that does not involve a breach of workplace laws. 

Detrimental Actions Includes, without limitation, the following actions taken against a person 
disclosing information under this Policy: 

• Dismissal of an employee; 

• Injury of an employee in his or her employment; 

• Alteration of an employee’s position or duties to his or her 
disadvantage; 

• Discrimination between an employee and other employees of the 
same employer; 

• Harassment or intimidation of a person; 

• Harm or injury to a person, including psychological harm; 

• Damage to a person’s property; 

• Damage to a person’s reputation; 

• Damage to a person’s business or financial position; 

• Any other damage to a person. 

The following actions would not be considered to be a detrimental action: 

• administrative action that is reasonable for the purpose of protecting a 
Whistleblower from detriment (for instance moving a Whistleblower 
who has made a disclosure about their immediate work area to 
another area to prevent them from detriment); and 

• managing a Whistleblower’s unsatisfactory work performance, if the 
action is in line with RACQ’s performance management framework. 
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Emergency Disclosure The disclosure of information to a journalist or parliamentarian, where: 

a. the Whistleblower has previously made a disclosure of the information 
to ASIC, APRA or another Commonwealth body prescribed by 
regulation; 

b. the Whistleblower has reasonable grounds to believe that the 
information concerns a substantial and imminent danger to the health 
or safety of one or more persons or to the natural environment; 

c. before making the emergency disclosure, the Whistleblower has given 
written notice to the body in a (i.e. the body to which the previous 
disclosure was made) that: 

i. includes sufficient information to identify the previous disclosure; 
and 

ii. states that the Whistleblower intends to make an emergency 
disclosure; and 

d. the extent of the information disclosed in the emergency disclosure is 
no greater than is necessary to inform the journalist or parliamentarian 
of the substantial and imminent danger. 

Misconduct Includes fraud, negligence, default, breach of trust and breach of duty. 

Public Interest Disclosure The disclosure of information to a journalist or a parliamentarian, where: 

a. at least 90 days have passed since the Whistleblower made the 
disclosure to ASIC, APRA or another Commonwealth body prescribed 
by regulation; 

b. the Whistleblower does not have reasonable grounds to believe that 
action is being, or has been taken, in relation to their disclosure; 

c. the Whistleblower has reasonable grounds to believe that making a 
further disclosure of the information is in the public interest; and 

d. before making the public interest disclosure, the Whistleblower has 
given written notice to the body in a (i.e. the body to which the previous 
disclosure was made) that: 

i. includes sufficient information to identify the previous disclosure; 
and 

ii. states that the Whistleblower intends to make a public interest 
disclosure. 

Whistleblower Protection 
Officer 

Group Chief Risk Officer or their delegate 

Whistleblower 
Investigation Officer 

Manager Corporate Fraud Risk and Investigations or their delegate 

Whistleblower Legislation Whistleblower Legislation reference the following legislation; 
Corporations Act 2001, Taxation Administration Act 1993, Banking Act 
1959, Insurance Act 1973, Life Insurance Act 1995, Superannuation 
Industry (Supervision) Act 1993 and the amendments made to the above 
legislation in the Treasury Laws Amendment (Enhancing Whistleblower 
Protections) Act 2019 as amended from time to time. 
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12. References 

Whistleblower Legislation 
Group Code of Conduct 
Group Fraud and Corruption Control Policy 
Group Fraud and Corruption Control Procedure 
Managing Poor Performance and Misconduct Policy 
Grievances Policy 
Grievances Procedure 
Discrimination, Harassment and Workplace Bullying Policy 
Discrimination, Harassment and Workplace Bullying Procedure 
Group Whistleblower Procedure 

13. Policy type 

Governance policy 

14. Review 

For Governance policies: This policy will be reviewed at least every two years, unless otherwise 
determined by the RACQ Limited Board.  

Management has authority to make changes to this policy that do not impact on the substance of the 
policy, including, but not limited to, those of an administrative nature.  This includes changes to contact 
details outlined in Appendix A. 

 
VERSION CONTROL 
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APPENDIX A: REPORTING CHANNELS 
 
1. External Reporting Service (Stopline) 

Stopline is an independent and confidential service that operates 24 hours a day, 365 days a year. 
Stopline will take full details of your concerns via telephone, mail, email, fax or website and 
appropriately direct these to RACQ.   

 
Phone: 1300 304 550 

 Website & Online Reporting Form: https://racq.Stoplinereport.com/ 

 Address:  RACQ c/o Stopline,  
  P.O. Box 403, Diamond Creek, VIC 3089 
 
Email: racq@Stopline.com.au 
 
Fax: (03) 9882 4480 

 
2. Other Recipients 
 Stopline is RACQ’s preferred method for reporting Whistleblower matters however reports can 

also be made to the following Recipients: 
 
 Position:  Group Chief Risk Officer  
   Whistleblower Protection Officer 
 
   Manager Corporate Fraud Risk and Investigations 
   Whistleblower Investigation Officer 
 
   Senior Corporate Fraud Specialist 
   Alternate Whistleblower Investigation Officer  
 
 Address: 2649 Logan Road 
   Eight Mile Plains   
   QLD  4113 
   Please mark as “Private and Confidential” 
 
 Email: SpeakOutHotline.Whistleblowing@racq.com.au   
 
 Whistleblowers can also elect to make reports directly to any RACQ Director, Group Executive 

team member, any RACQ General Manager, or any member of the Internal Audit or Corporate 
Fraud team. For tax-related disclosures, reports can also be made to the Head of Tax and staff 
reporting to this role. Details of these Recipients can be found on the RACQ Whistleblower intranet 
site. 

 

https://racq.stoplinereport.com/
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