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Caravan and Trailer Insurance  
Supplementary Product Disclosure Statement
This Supplementary Product Disclosure Statement (SPDS) is issued by RACQ Insurance Limited ABN 50 009 704 152 AFS Licence Number 233082 on 
29 July 2025.

This SPDS must be read in conjunction with the Caravan and Trailer Insurance Product Disclosure Statement (PDS) RCVC2.1224 with an effective date 
of 9 December 2024. These documents, together with your Certificate of Insurance, form the basis of your insurance cover.

Changes to the PDS which will apply to new policies and renewals from 
30 August 2025 

This SPDS makes the following important changes to the PDS for new policies and renewals from 30 August 2025: 

‘Making a claim’ section

1. On page 39 of the PDS, under the heading ‘How to lodge your claim’, delete the following: 

Visit any RACQ store 
during business hours

We can help you 24 hours a day, every day

‘Personal Information’ section

2. On page 48 of the PDS, replace the heading ‘Our Privacy Statement’, replace the first and second paragraph with: 

We value the privacy of your personal information. RACQ Insurance will collect, hold, use, and disclose your personal information for the purpose 
for which it was collected and as described in the RACQ Insurance Privacy Collection Notice.  

To obtain a copy, visit racq.com/insurance or racq.com/privacy. You can also call 13 1905 or email privacy@racq.com.au to request a copy. 

Other changes to the PDS

3. On the back page of the PDS, delete the following:

RACQ Insurance products are sold by RACQ Operations Pty Ltd ABN 80 009 663 414 and its Related Bodies Corporate (as that term is defined in 
the Corporations Act 2001 (Cth)) and through a network of RACQ Insurance authorised representatives.

RACQ Insurance Ltd ABN 50 009 704 152 AFS 
Licence 233082

2649 Logan Road, Eight Mile Plains, Qld 4113

PO Box 4, Springwood, Qld 4127

13 1905

racq.com


